Ldad) cibeadpall A8

Jas¥) 51} galiy

SHAY Alta b Ao liall cilSyil) B Jaald) Ady Basa

The Quality of Work Environment in Industrial Companies in
Hebron City

salae)

Z-Amb:“‘ el «gﬁi ?S"M

o))
Olggeds Aabidd .3

b Llad) cladal) 408 Jlas) 530 B ialall A J cobatbial YiaSiod Allyl) 2 ciasd
Jalad) daala

2020






sy

e g8 (8 Lty (e ()

g aadly Laal) 2 (gl L)

A aghia iy Siag)

&) paley (Asily (Asdl

Tl Cplandh £ Laally 5] (s Y

JualdY) bl alal) e W g il (3 jiad ) poaddl dli Y

1 asg g B gaal lasan Y32 )



iy S
o) b ol Jinll 4y il il e alias cala ol Lo gl ale G2 i deal)
rany Ll clajlails Ladis 3jliaall oda iy 8 deluys chimally o Unall b maays
bl o3a lad) & almiyg o pmnd Yy 23 Y dend e LESH el 3 Yl 4l S
oyl A s Al HgSall alall ¢ Unall ail Juadll 2) G V) sy ¥ il S any (pad
Zhal b Juadll 4l IS8 Adymall s x5 ¢ cgunsis sali) 8 Das Taga Jhys Al 020 e
Dpa et Al olymy aaEilly SEN JS ali di,all o3
byl o3a A8l Jsiy agliatil Aslid) diad cloae] ) pally (SN Gallay axil of 3y
Adals Ladlia (gpmall dens HgiSally lnla Laslie Glalu aps siSAlly dbicalls
o osedd Lo o Auhal) culpdl aaty sald Gl JualdY) 3B aseal  all il LS
Anhall o2 8 Jlad (S50 Craalu dad Gilgaa g
ol e pgl Aapal o BS gls Al s3gs aed (e JS ) (Sills (5 i pail Lalisg

e palladl (e pans 3y (B s OF ety ailas ) Taly (liyally S Sl



ettt e e e eeteeeeaaa e e e ettaee e et eeeaateeeeataaeeettaeeetteaeattaeaeeraaararaans NI
T e et e iy K4
T Lyl jaala
R T T T P PP P PP Abstract
L ettt et e e e et e e e et e e e et e e eattaeaeaataaeearaaaaaras IY) Jaaadl
L ettt e e e e e et e e araa e e aataaaaaaas byl aladl LYY
PP daaadl) 1.1
KT RPRPP Al A 2.1
TR SPRTPPRRPN Al 4l 3.1
R Lyl daal 4.1
D ettt e e et e et e et e et et e et et etaeateaaa et aaaaaaaaaaannas Ll Gl 5.1
T et et e e et e e et e e et e e et eaa s Ll cluay 6.1
D ittt ettt et e e e aens Ll alallaias 7.1
L ettt Ahyall 350n 8.1
L L ettt et e e et e e e e e e aaa e eaaaas )l #3503 9.1
L2 et e e All < 10.1
1 T USROS Sl Jeadl)
1 TR ALl s gkl U
1K TP @il ULyl 1.2
| T PP PPPPPR Janl) 2y 335a ageda 1.1.2
LS ettt ettt et e i aaaa cJand) A0 32ea draal 2.1.2
| TP RPRPRN Jandl 45y 3052 2l 3.1.2
28t s Cphads b deliall 4.1.2



B0 et e ettt e e e eree e, dpeliall cS,al 5.1.2

3 ettt e et e e e et e e e e et aaeaan Ayl Sl 1.2.2
| P PP PR PR PRUUPRPPRPN L) cla 2.1.2
A e e e e e et eaeaaaaaan Al cluhal) e cugail 3.2
BB venneeeeee e et e e e e e e et e e e e et aaeaan Callil) )
BB v et Au)all dungial) o) aY!
PP PP PRPPPN daaia 1.3
BB ueeee et e e e e e e et e e e e e a e e e aaar s L)) meie 2.3
AT e e Auhal) adinae 3.3
A e Al due 4.3
O PR )l 31al 5.3
L R 3N el 6.3
] T O TSRS 3N e 7.3
1 TP PP PP duhyall Buls cilglad 8.3
3 ettt e et aaaaae e e e e e ——————————— idlaay) dalledl 9.3
3 ettt e et aaeaaeeeeea i ——————————aaaaaaens sl # e 11.3
S et e e e et e e e e e bt aaeeatr e aaaan W el
S e e e e e e e e e e et e e e e aatr e aeaan, Al ) il
54ttt Ayl Al Al il Jilas 1.4
B8 evvvvrrrrniiaaaeeeeeeee e et aaaaaaaaaaaaan, Aabpall ilumyiy dalariall bl Jilas 2.4
0 ettt e e e e e e e e e et et e a i aaeeeeeeetataat————————aaaaaareerararaana——n osalal)l Juadl)
0 ettt ettt e e et e e e e et t e e e e et it eeaeeataaaaaaaaes il silly milial) ALzdlie
D ettt ettt ettt e ettt e e e aaanas il 458l 1.5
L ettt et e e e e a b e aeeeaan Claagl 2.5
1 PP YW



Gyl Ladle
sSis edial) A & Leliall Gl b Jaall s 33 e ol ) Bl o3 i
B 53sa Ajead LI doagl il i) adiel 3 ol cpleladl puen (o Bl acing
Bl alatind iy (Ailigay Cilige (91) (e AisSa Ao L) a3y e livall S, 3 Jarl
gl Y Al cliagis paSaall (e desane o leme PA (e Ldaa o SUI 55

A,

daall bl Jlaall daps ol (o LS dlaugie cilS Leluall G\l 8 Jeall 33 505
WYy LI S cJeal) laiim Lol Bl saga < lae el culSy caiine dyigal) Lol
) haaly calatlly Capll 5 ¢ adagl) aniilly 4850 5 ¢l Mas) b AS5Laal 5 o sl
WDl dsmy 0 Sy (Jaall bty Jenll Ay saga o Axdipe dplay) WDl Al o s
(bl aamilly A8y Julall dae b dpcluall GISAN G deall 43 305 (g dadliye dplay)
O Aadiye dplay) ABle clliag ¢ plall & AS)Laally daall 4 325 (0 Aadiye dnlag) AL
DLEGY s A Baga (m dadize dplag) ABle las gl Adlully dasally Jaall 43 320a
Dl Alay calailly il Joal) L 335a Gn Aadiye dulay) WDl Alay (idagd) ol

¥y Jeall L Baga G Aadiye dulay)

dgelual) Sl A Jendl A3 535 Jsn Aiad) 2Dal clla) 8 (3508 a5 Y iy o) <yl
CilS ¢ alall Jasally ¢ asbigll ansal) juiiad (5305 398 aas 4l i) cjelal Lay cAeadll

Al bl ds s Ales allials b clug s o) mllal



Tyl Aalily Clelall Aida sl sleall Bagn (ssiame ey Caaldl mg Tl il DA (e
ST Jaad) 3L 335m0 IS0 alaialy (SR Jag Al Ma3 dlee b ALl Gulalall
e zisai G deasilly cale (S8 Sy pad) ol A sale) Gl gl AL,
seapBis ol dinnall Cilite (e (ilh pall sy graly lae) By5pms cAsislagll sall sapn ey

sl ae Jladl) Jalal e



Abstract:

This study aims to identify the quality of the work environment in industrial companies in the
city of Hebron, and the study population consisted of all its employees. The research adopted
the descriptive analytical approach to investigate the work environment in industrial
companies. A sample consists of (91) male and female employees was selected. A
questionnaire was used and its validity was verified by presenting it to a group of arbitrators.

And the results were as the following:

The quality of the work environment in industrial companies was average, as it turned out
that the fourth domain: occupational health and safety are high, and the highest areas of
environmental quality, followed by work pressure, stability and job security, participation in
decision-making, promotion and career advancement, training and learning and finally,
wages. There is a high positive relationship between the quality of the work environment and
work pressure, as well as the existence of a high positive relationship between the quality of
the work environment in industrial companies in Hebron and the promotion and career
progression, besides the high positive relationship between the quality of the work
environment and participation in decision-making. However, there is high positive
relationship between the quality of the work environment, occupational health and safety,
also there is a high positive relationship between the quality of the environment, stability and
job security, and there is a high positive relationship between the quality of the work
environment, training and learning, and there is a high positive relationship between the

quality of the work environment and wages.

The results showed that is no difference in the answers of the subject respondents about the
quality of the work environment in the industrial companies in the city of Hebron due to the
variable of the company's life span, the number of employees in the company, type of
production, gender, years of service, while the results showed that there is a difference due to
the variable of job title and educational qualification in favor of directors and heads of

departments, and in favor of the holders of postgraduate degrees.

Based on the previous results, the research recommends enhancing the quality of the workers'
job life and providing an opportunity for workers to participate in the decision-making

process, solving problems, the companies’ interest in the quality of work-life more, and

-



occupational safety, as well as restructuring the wage in general , and arriving at a proposed
model for the dimensions of the quality of job life besides the need to prepare training

programs for employees of various levels, and to train them to deal effectively with
technology.
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(00 < 0.05) AV (s5ima e Axilaaa) A1¥a @ld Ao angi Y 1 AEY Aty L il

Lhalagl) aniilly 4.8 5y JuAY dsa B deliall clspdd) B Jaadl Ay B35 O

Al llaY Alasy) ANVAlls (L) G bl Jalae dad Clua & iz ill 3a LEaY

sl b g s LS isla gl asiilly A lly Jandl By S5 (gpsma (ole Ayl i

(10.4)

Gl B Jaad) g B35 (o Axilaay) AN Allg & gy L)) Jalaa 1(10.4) a3 Jgan
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dgilaay) Al | (L) BLEY) Salaa Lo & paiial)
0.000 0.847 gl axiilly 438 3t Jad) Ay Baga
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- siada ) sl A ally Q) Aipne b e liall AN 8 Janll i 3258 (o
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Gl B Jaad) Ay Baga (o Anilaay) AN Allg & gy L)) Jalaa 1(11.4) ad) Jgan
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S Aae B Leliall cldll B Jead) Ay Saga Joa Adall 28 clila) B g il

G | bugia | Glayy | gsens
i 8 dasd el jaaa Jaall
ayall Gleyll | Ayl il ol
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G5 Al (asdl (One Way ANOVA) gala¥) cplall Jidas jlaal i :(18.4) a8, Jsaall

il (53x5 Jaal) Rie b e lical) S5l b Jeall i a5a o Aiad) 20 ) b
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e luall Gl 8 Jead) 23 335 Jsa Auad) ol cllal & (35,80l (asdl (ANOVA

rlly gy M Jpanlly o ) due s il (g3a3 QA Auie

G5 Al (asdl (One Way ANOVA) galal) cplall Jidas jlaa) it :(19.4) a8, Jsaall
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