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Abstract

The study aimed to identify the reality of financial inclusion in Islamic banks in Palestine,
in terms of reviewing the concept of financial inclusion, its objectives, importance and
dimensions, and its economic and social effects, and on the poor and marginalized groups
in general. The study adopted the descriptive analytical approach to study and analyze the
various aspects of financial inclusion, its dimensions and its application on the ground in
Islamic banks in Palestine. The study used the questionnaire as tool for collecting data and
the results reinforcement by interview, and then analyzed it statistically and presented the
results, the appropriate statistical methods were used for the analysis, and the study
population consisted of all Clients of Islamic banks operating in Palestine are represented
in the Palestine Islamic Bank, the Arab Islamic Bank and Al-Safa Bank, where the
researcher used the simple random sample method, which consisted of (150)
questionnaires distributed and retrieved (130) from them, bin Redemption rate was (87%).
The interview method was also used to reinforcemnt to integrate the quantitative and

qualitative approach to obtaining data, analyzing them, and obtaining results.

The most important findings of the study are the absence of statistically significant
differences on the degree of access to Islamic financial services and their use and benefit
from them, as well as the quality of Islamic financial services, due to the variable of the
educational level, the income level variable, and the bank account variable. It was found
that there are statistically significant differences on the quality of Islamic financial services
due to the variable nature of the account, and it was found through the interviews that there
is a weakness in the Islamic financial culture among the beneficiaries, and the lack of
efforts made by banks in spreading awareness about Islamic financial culture, focus on the
richest groups more, and focus By Palestinian Islamic banks on some forms of financing,

but not other different types of Islamic financing.
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