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Abstract

The Impact of Financial and Non — Financial Incentives on

Performance of Employees in Palestine Beverage Companies.

This study aimed at recognizing the systems of financial and non —
financial incentives and their impact on performance of employees in
Palestine Beverage companies. To achieve the goal of the study, the
descriptive analytical method had been considered here. It depends on

shown data.

The questionnaire had been used as a tool to collect data. The study had
been applied to a sample that consisted of the four largest four beverage
companies working in the West Bank, the number of staff in those
companies. (200) questionnaire were distributed to the workers in those
companies and 187 were collected; 186 were valid for statistical analysis

I.e. 93% of the distributed questionnaires.
The study concluded a number of results. The most remarkable were:

There was direct correlation connectivity between financial, and non —
financial incentives and the level of employees' performance; the level
degree of incentives it in Palestinian beverage companies was in the
average, wages and salaries scale wasn't considered when talking about
life expenses.

The study suggested a number of recommendations. The most remarkable
ones were: the necessity to achieve the principle of justice in distributing
incentives; linking salaries and wages scale to average of inflation;
designing an efficient flexible system for incentives; creating new incentive
systems; creating a feeling of job — safety at employees; offering support
and assistance to employees when being exposed to special conditions and
holding training courses to employees that aim to increase their skills and

abilities.
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