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Abstract 

This study aimed to identify the sense of organizational justice through its various 

dimensions (distributive, procedural and treatment justice) among workers in Hebron 

Municipality, and whether there are differences in the sense of organizational justice 

by job title and reaching  recommendations to increase the sense of organizational 

justice. 

Descriptive approach was used to achieve the objectives of the study in order to 

identify the sense of organizational justice in the municipality through studying the 

views of the employees, where the study population consisted of all employees (952) 

in the municipality from all departments, divisions and different denominated position, 

unstructured interviews were conducted to explore the nature of organizational justice 

in hebrone municipality to help the researcher to develop Others tools in order to 

collect data ,  stratified random sampling method was used, 274 questionnaires were 

distributed and 200 were returned, structured interviews with a number of directors of 

departments and municipal administrations took place in addition to content analysis 

of the articles of local bodies law regarding personnel. 

 

Results: 

1. The sense of organizational justice by its dimensions (distributive, procedural, 

treatment) among workers in Hebron Municipality was low (29.5%), as the level 

of sense of distributive justice was average (50.7%), while the sense of procedural 

justice was very low (17.1 %), and the level of sense of treatment justice was low 

(25.9%). 

2. The study showed that there are differences in the of sense of organizational 

justice by job position where the sense of organizational justice was low among 

the employees and directors of departments and divisions while the sense of 

feeling among the heads of sections was very low (17.3%). 



ح  
 

 

Abstract

2

1.11

1.11

1.11

1.11

1.11

1.11

1.1.11

1.1.11

1.11

1.11

8

1.11

1.1.11

1.1.11

1.1.11

1.1.111

1.1.111



خ  
 

1.1.111

1.1.111

1.1.111

2.1.111

1..1.11..211

1.111

1.1.111

1.1.111

1.1.111

12

1.111

1.111

1.111

1.111

1.111

1.1.111

1.1.111

1.111

1.111

1.111

2.111

1..111

11.111

18



 د
 

1.111

1.111

11

66

1.111

1.111

1.11.

11

11

11

12

11

11



1 
 

1.1

Al-Jabari, 

1993 (Akbari& 

Others, 2012)

1.11

1.1.

1.1.

(Akbari& Others, 2012

1.11

1..2

1.1. 

1..1



2 
 

(Schrijver& Others, 2010)

1.1.

Cropanzano& Others, 2007) 

1.11

Bakhshi& Others, 2009

Cropanzano& Others, 2007

1.1

Baldwin, 2006

Schrijver& et.al, 2010

Akbari& et.al, 2012

1.11

Tessema& Other 2014

Al-Zu'bi, 

2010, Baakile, 2011



3 
 

Karriker and Williams, 2009 

Liljegrenand& Ekberg, 2009

1.1

1 

1 

1 

1 

 

 



4 
 

4

1 

1  

1  

1  

1 

 

5

1 

1 

1 

 

1 

 



5 
 

6.1

1.6.1

211

1.111.11

1.6.1

1 

 

1 

 

1  

7.1

Organizational Justice

Buldwin, 2006)

James,1993)

Distributive Justice



6 
 

 (Till &Karren , 2011)

Procedural Justice

 (Folger & Konovsky, 1989, and Greenberg, 1990) 

Interactional Justice

(Bies& Moag , 1986; Moorman,1991; Cropanzano and Stein, 2009)  

8.1



7 
 



8 
 

1.1

1.1.1 

 

1.1.1

1.11

1..1

1.11

1.1.1

1.1.Cropanzano& 



9 
 

others, 2007( Pleysier& 

Others, 2010)

1..1

Bakhshi& Others , 2009

Cropanzano& Others, 2007

Caliskan,2010

1.11

Greenberg,1990)

1.11

& Others, 2007Cropanzano

Cropanzano & others, 2007



10 
 

1..1

1..1

1.11

1.1.

1..1

1.11

(Tatum & Eberlin,2008)

1.11

(Floger& Cropanzano, 1998 )

1.11



11 
 

Equity Theory)Adams,1963,1965)

Tessema& Others,2014)

Till &Karren ,2011

1211Thibaut&Walker,1975)

121.Leventhal,1980

1.11

Baldwin , 2006

1.11



12 
 

4.1.1

Equity Theory)

Adams,1963

Outputs)Inputs)

Till& Karren,2011

1.11

Robbins & Judg, 

2007 :

O1 / I1 = O2 / I2O1

OutcomesI1InputsO2

I2



13 
 

Cropanzano& Other, 2007 )

1  

 

 

>

1..1

 

<

1.11



14 
 

1.1.

5.1.1

1.11

1.11

1..1

1..1

1 

1..1 

1 

1.11 

1 

1..1



15 
 

1 

1.11 

1 

1.11 

1 

1.11 

1 

1.11 

1 

1.11 

2 

1.11 



16 
 

6.1.1

Butt,2015

Distributive Justice

Adams,1965)

Tessema,2014)

Cropanzano & Others, 2007

Niehoff & Moorman,1993

Niehoff & Moorman ,1993

Ishak & Alam , 2009

1.11Chory& Westerman, 

2009

Tessema et.al, 2014



17 
 

Butt & Atif, 2015)

(Till &Karren, 2011

1.11

Organ, 1988

1..1

1 

 

1 

 

Organ , 1988

1 

1.11 

1 



18 
 

 )1006 (Rego& Cunha, 

1 

1.1. 

Adams,1963,1965

1.11

1 

 

1 

 

Thibaut&Walker,1975)

1.11

Baldwin,2006



19 
 

Martinez & Other , 2014)

Cropanzano & Others, 2007)

Cropanzano& Others, 2007)

Niehoff&Moorman,1993

1..2

Greenberg, 1993

1.11

 

Leventhal,1980 )

1.11

1 

 

1 

1 

 

1 

 



20 
 

1 

 

1 

 

1.11

Kim and 

Mauborgne,2005)

Rego 

& Cunhan, 2006

Ortiz, 2008)

1.11

 Bies,1986 ( Moag 



21 
 

Martinez, 2014

1.1.

( Butt,2015

 

 

 Butt & Atif,2011

Bies & Moag, 1986)

1 

Baldwin,2006 ) 

1 1.11 



22 
 

1 

1.11 

1 

Baldwin , 2006 

1.11

Martínez & Others,2014

7.1.1

1 

1.11 

1 

1.11 

1 

1.1. 

1.11



23 
 

8.1.1

Lily & Virick, 2008

1  

1 

 

1  

1.11

9.1.1

 Huseman1211

(Ortiz,2008

1 



24 
 

1.1. 

1 

1.11 

1 

Ortiz,2008 

1..1.11..9

111111111111 

22



25 
 

1.11

221211

www.hebron-

city.ps)

1781

111

1771

1788

111
www.hebron-city.ps)

1211

11111211

121.12111



26 
 

1211

12111211

121.

12111211

12111212

1211121.

121.

1211

12111211

1211

1221

1221

1221



27 
 

12211..1

1111.11

1.1.1.11

www.hebron-city.ps)



28 
 

1.1

1.1.1

1.1.1

1026

111

1026



29 
 

1.1

1 

 

1 

 

1 

11. 

1 

6191

1..

6191



30 
 

1111

111

.0.1

6191

11.

6191



31 
 

1..

6191

6191

111

6191

111

11



32 
 

6196

1..

6196

12.



33 
 

1021

111

6191

1.

6191



34 
 

111

6191

1.1

1020

111



35 
 

6111

11.

6112

212



36 
 

1.1.1

Butt & Atif,2015

"Exploring The Roll Of Organizational Justice As An Antecedent Of 

Psychological Ownership " 

1.

Niazi& Ali,2014

"The Relationship between Organizational Justice and 

Organizational Commitment and the Mediating Effect of Job 

Satisfaction on Organizational Behavior" 

1..



37 
 

Tessema& Others,2014 

"Effect of employee background on perceived organizational justice 

:Managerial Implications"

1111.

6196Sharafi,Vatandost, Peyman ,

"A Study of the Relationship between Perceived Organizational 

Justice and Social Capital of Staff (Case Study: Physical Education 

General Department of Ilam province ) 

21



38 
 

(Cugueró, &Rosanas , 2011)

" Fairness, Justice, Subjectivity, Objectivity and Goal Congruence 

in Management Control Systems" 

( Zaman, & Ali, & Ali , 2011 )

"Impact of Organizational Justice on Employees Outcomes : An 

Empirical Evidence" 

 (Delbeke, Pleysier, Schrijve, 2010دراسة )

"Fairness perceptions and organizational misbehavior: an empirical 

study" 



39 
 

121

(Rani , Kumar ,Bakhshi , 2009 ) 

"Organizational Justice Perceptions as Predictor of Job Satisfaction 

and Organization Commitment" 

111

6111Girardi, Ismail, Abang ,

"The mediating effect of distributive justice in the relationship 

between pay design and job satisfaction"

12.



40 
 

Cropanzano , 2007 

"The Management of Organizational Justice" 

 (Niehoff& Moorman , 1993)  

"Justice As A mediator Of The Relationship Between Methods Of 

Monitoring And Organizational Citizenship Behavior"
(*) 

11111

                                                           

* 



41 
 

 

1.1 

1.1

1.1

211

1.1

  
  

 

1  54 16 9 4.5% 

2 44 13 7 3.5% 

3  24 7 4 2.0% 

4  35 10 5 2.5% 

5  71 20 15 7.5% 

6  218 62 53 26.5% 

7  42 12 8 4.0% 



42 
 

  
  

 

8  77 22 18 9.0% 

9  170 49 40 20.0% 

10  12 4 2 1.0% 

11  84 24 14 7.0% 

12  31 9 4 2.0% 

13  6 2 2 1.0% 

14  81 23 16 8.0% 

15  3 3 3 1.5% 

 
952 274 200 100.0% 

4.1

111

Sekran , 2012

1

1.1

  

 

 081 91 

 20 10 

 200 100 

 

 69 34.5 

 49 24.5 

 57 5885 

 1 0.5 

 24 12 

 200 100 

 

 18 9 

 19 9.5 

 15 7.5 



43 
 

  

 048 74 

 200 100 

 

5 24 12 

501 44 22 

01 035 66 

200 100 

5.1

1.5.1

1 

1 

Moorman&Niehof,1993)

 

1.5.1

2  

1 

  



44 
 

(Niehof&Moorman,1993)

1.11

1.11



 

1.

(Niehof&Moorman,1993)

11

 

  

  

  

1  

 

1 

 

6.1 

Niehof & Moorman , 1993

1



45 
 

1.1

 0.60 0.00 

0.88 0.00 

0.94 0.00 

7.1

 

4.1

 0.70

0,86

0,91 

 0,92



46 
 

8.1

 

 

 

 

 

 

 

 

 

 

 

9.1

1.

111



47 
 

SPSS

11 

5.1 



48 
 

1.4 

1.4 

1.4

21.5%28.4% 20.7% 26.1% 3.4 % 

12.1



49 
 

1.4

 

.13.0% 4.0% 5.0% 66.5% 21.5% 

.2 14.0% 30.0% 14.0% 38.5% 3.5% 

.3 11.5% 17.5% 15.0% 52.0% 4.0% 

.4 
36.0% 33.0% 15.0% 15.0% 1.0% 

.5 13.0% 15.0% 20.5% 50.0% 1.5% 

 15.5% 19.9% 13.9% 44.4% 6.3% 

1..1

11

1111.1

11 

12



50 
 

1.4

11.1

1 
18.0% 30.5% 24.0% 25.5% 2.0 % 

.7 
40.5% 33.0% 14.0% 9.5 % 3.0 % 

.8 
34.0% 25.0% 24.0% 14.5% 2.5% 

.9 

24.0% 34.5% 25.5% 15.5% 0.5% 

.10 
41.5% 31.5% 16.0% 9.5% 1.5% 

.11 

20.5% 39.0% 22.0% 17.0% 1.5% 

 29.8% 32.3% 20.9% 15.3% 1.8% 



51 
 

11.1

11.1

11

11

11.1

11

4.4

.1113.5% 20.5% 
24.0
% 

38.0% 4.0% 

.1111.5% 20.5% 
29.5
% 

33.5% 5.0%

.11 20.0% 37.5% 
24.5
% 

16.5% 1.5% 

.1120.0% 22.0% 
21.0
% 

31.0% 6.0% 



52 
 

11.2

11

11.1

11.1

12.1

12.1

11.1

11

11.1

11

.1123.0% 35.5% 
22.0
% 

17.0% 2.5% 

.11 21.0% 33.0% 
26.5
% 

18.5% 1.0% 

1822.0% 37.5% 
22.0
% 

17.5% 1.0% 

.1920.0% 36.0% 
25.5
% 

17.0% 1.5% 

20 22.5% 33.0% 
23.0
% 

18.5% 3.0% 

 19.3% 30.6% 
24.2
% 

23.1% 2.8% 



53 
 

5.4

 

...11>...1

11.1

11.111.1

6.7



54 
 

 

 

 

 

 



55 
 

 

 

 

4 

34

5 

5

21



56 
 

1.5

1.5

 







57 
 





 





 





58 
 



 







59 
 

 





60 
 

1.5

 

 

 

 

 

 



61 
 

 

 

 

 

 



62 
 

 

 

 

 

 

 

 



63 
 

 

 

 

 

 

 

11 

11.11 

 

11 

402

1.11 



64 
 

 

11 

11.11

 

 

11 

1.11

 

 

 

 

 



65 
 

1. Akbari , Peyman , & Mehdi , Sharafi, &Vatandost , Toraj A Study 

of the Relationship between Perceived Organizational Justice and 

Social Capital of Staff, Case Study: Physical Education General 

Department of  Ilam province, International Journal of Sport 

Studies, ISSN 2251-7502,2012 Victor Quest Publications, (2012 ), 

2. Al-jabari , Mohammed, Personnel Policies & Employee Morale , 

Mohanlal Sukhadia University , India , 1993 

3. Al-Zu’bi HA A study of relationship between organizational justice 

and job satisfaction. International Journal of Business and 

Management No (12). (2010) 

4. Baakile , Motshegwa  "Comparative analysis of teachers’ 

perception of equity, pay satisfaction, affective commitment and 

intention to turnover in Botswana" , Journal of Management 

Research , No. 1: E5 , 2011 . 

5. Bakhshi , Arti, & Kumar ,Kuldeep , & Rani , Ekta , 

(2009),Organizational Justice Perception AS Predictor of Job 

Satisfaction and Organization Commitment, International Journal 

Of Business & Management , No 9 , 2009 . 

6. Baldwin, susanna, Organizational Justice , Institute For 

Employment Studies,2006 

7. Bies, R.,  and  Moag,  JInteractional   Justice:  Communication 

Criteria  of   Fairness,  Research  on  Negotiation  in  Organization,  

Vol .  1,  1986. 

8. Brain p ,Niehoff , & Robert H , Moorman, Justice As Amediator Of 

The Relationship Between Methods Of Monitoring And 

Organizational Citizenship Behavior , Academy Of Management 

Journal , No 3 , (1993). 



66 
 

9. Butt , Shamaila , Atif , Muhammad , “Exploring The Role Of 

Organizational  Justice As An Antecedent Of Psychological 

Ownership” VFAST Transactions on Education and Social 

Sciences, Number1,2015. 

10. Caliskan, S. The interaction between paternalistic leadership style, 

organizational justice and organizational citizenship behavior: a 

study from 

Turkey. China – VSA Buisness Review, 9(10), 1514-1537, 2010. 

11. Cropanzano, Russell, &Bowen,  David E. & Gilliland, Stephen W. 

,The Management of Organizational Justice ,  Academy of 

Management Perspectives, the University of Arizona,(2007).   

12. -Cugueró, Natàlia, Rosanas, Josep Maria, Fairnees, Justice, 

Subjectivity, Objectivity and Goal Congruence in Management 

Control Systems, Iese, IESE Business School , University of 

Navarra, 2011 . 

13. Folger, R., &Konovsky, M. A.. Effects of procedural and 

distributive justice on reactions to pay raise decisions. Academy of 

Management Journal, 32, pp.115-130, (1989) 

14. Greenberg, J. (1990). Employee theft as a reaction to underpayment 

inequity: The hidden costs of pay cuts. Journal of Applied 

Psychology, 75, pp.561-5 

15. Ismail, Azman,&Abang Ibrahim, Dayang Kartini,& Girard, 

Antonia,(2009) The mediating effect of distributive justice in the 

relationship between pay design and job satisfaction. 

16. James, K. 1993. The Social Context of Organizational Justice: 

Cultural, Intergroup, and Structural Effects on Justice Behaviors 

and Perception 



67 
 

17. Karriker, Joy H, and Williams , Margaret L "Organizational justice 

and organizational citizenship behavior: a mediated multifoci model 

", Journal of Management 35, 2009. 

18. Liljegren , Mats and Ekberg, Kerstin " The associations between 

perceived distributive, procedural, and interactional organizational 

justice, self-rated health and burnout" ,Journal, Work,33, no. 1 

19. Lilly, Juliana D. , Virick , Meghna , "the effect of personality on 

perceptions of justice"  journal of managerial psychology , 

vol,21,Number, 5,2008. 

20. Martinez-Tur,Vicente , Moliner,Carolina, Ramo, Jose , 

Luque,Oto&Gracia,Esther " Quality And Well-Being In Service 

Organization : The Role Of Service Climate And Organization 

Justice " , Papeles del Psicologo , Vol , 35 , 2 , 2014. 

21.  Moorman,  R.    "Relationship  Between  Organizational  Justice  

and  Organizational   Citizenship  Behaviors:  Do  Fairness  

Perceptions Influence  Employee  Citizenship?,  Journal  of  

Applied  Psychology,  Vol. 76, Number 6, PP 845-855, 1991. 

22. Nesbit, Rebecca , &Nabatchi ,Tina & Lisa, Blomgren Bingham, 

Employees, Supervisors, and Workplace Mediation: Experiences of 

Justice &Settlement, SAGE Publications. 2012. 

23. Ortiz , Luis "A Comprehensive Literature Review Of 

Organizational Justice and Organizational Citizenship Behavior : IS 

There A Connection To International Business And Cross-Cultural 

Research ?" , University Of Texas- Pan American, 2008. 

24. Robbins, S & Judge, T. Organizational behavior. 12th edition. New 

York, NYMcGraw: Hill., 2007. 

25. Schrijver, Annelies De, Delbeke, Karlien, Pleysier, Stefaan, 

Fairness perceptions and organizational misbehavior: an empirical 

study, University of Leuven, Belgium, 2010.  

http://content.iospress.com/journals/work


68 
 

26. Sekeran, Uma, Research method for Busines, Willey Publishing 

home, (2012(. 

27. Tatum, B. Charles , Eberlin, Richard J. "The relationship between 

organizational justice and conflict style", VOL. 9 NO. 6 2008, 

Emerald Group Publishing Limited, ISSN 1751-5637,2008. 

28. Tessema, Mussie T, Tsegai, Goitom, Ready, Kathryn, 

Embaye,Windrow, Abel ,Brian" Effect of employee background 

on perceived organizational justice: managerial 

implications",international Review of Administrative Sciences, 

Article, SAGE, DOI:10.1177/0020852313514516,2014. 

29.  Till ,  E.,  and  Karren,  R.,  Organizational Justice Perceptions  and 

Pay  Level   satisfaction,  Journal  of  Managerial  Psychology,  Vol 

.  26, No. 1, pp 42-57, (2011). 

30. Zaman, Gohar, Ali,  Nadar, Ali ,Nazim , Impact of Organizational 

Justice on Employees Outcomes : An Empirical Evidence , Abasyn 

Journal of Social Sciences, , No.1, 2011 . 

  



69 
 

1

 

 



70 
 

 



 
  

     

   

 
  

  

 
0    

  5  
  

 

 
  

  

 
    

   

  

  

 

 5 3 501  01 

   
   



71 
 

Organizational justice

√

 

2Distributive Justice 

2 

1 

3 

1 

6 

1Procedural Justice

6 

7 

8 



72 
 

9 

20 

22 

3 Interactional Justice 

21 

23 

21 

26 

26 

27 

28 

29 

10 

 



73 
 

1

   

  1 

1 

1 

1 

1 

1 

 



74 
 

1



75 
 

12

11

11



76 
 

 ( 1.3): . ............................. 11

 (2.3):  ................................................................................ 11

 (3.3): 

. ................................................................................................................. 11

(4.3):    ...... 11

 ( 5.3 )  ............................................................................ 11

 (1.4)   

. ............................................................................ 11

 (2.4) 

 . ....................................................................................... 12

 (3.4)   

 . ....................................................................................... 1.

 (4.4)   

 . ....................................................................................... 11

1.1

 . .................................................. 11






