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A salaty) AL Gadlal)
Job Rotation and its Effect on the Performance of the
Staff Operating in the Palestinian Banks
The study investigates the impact of job rotation on the performance of bank employees in
the Palestinian banking sector. The study population consisted of twenty five Palestinian
banks in Bethlehem and Hebron Governorates. To achieve the study objectives« the data
were analyzed using the qualitative and quantitative descriptive approach. The interview
and questionnaire were used as tools for collecting information. The validity of the
questionnaire was duly verified. A thirty six paragraph questionnaire was designed and
categorized under different areas. in Bethlehem Governorate for the purposes of the study.
The most important findings of the study were the following; there was a statistically
significant effect of job rotation on the job performance of bank employees in Palestine.
There was a high level of job rotation among Palestinian bank employees The study was
concluded with a number of recommendations< mainly there was a dire need to raise
awareness of the importance of applying job rotation in banking jobs and There was a dire
need to encourage bank senior management to implement the job rotation method in
Palestinian banks« here was a dire need to focus on the effectiveness of training for staff in
job rotation Finallyc There is a dire need to monitor employees and evaluate their

performance periodically.
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