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Abstract

Human Resource Development and Its Impact on Job Performance in
Insurance Companies in The West Bank

The study aimed to identify human resources developments and its impact
on employee’s performance at insurance companies in west bank. The
population of this study is 1362 employees. To pursue the study, a random
sample of 176 has been selected and several interviews have been
conducted. The questionnaire has been distributed to random employees as a
means to achieve the study objectives. The study has been validated using
several methods, and has been verified; the verification accuracy is 93%.
The study has concluded the following findings: The need to enhance human
resource development and job performance was high from employees’
perspective. Moreover, the study has also concluded that human resource
development and its dimensions (development, learning, and training) has a
positive 1mpact on employee performance (employees’ satisfaction,
performance evaluation) at insurance companies in west bank from
employees’ point of view. There are no variances in the survey responses
regarding the impact of human resource development on job performance in
light of demographic variables (gender, qualification, and workplace).
However, the study has shown variances in employee’s response regarding
human resource development impact on employee performance levels at
insurance companies in the west bank, from employees point of view,
between the manager and the employee for the benefit of the manager and
the employee and department head for the benefit of department head. also
the study has shown variances in employees response regarding human
resource development impact on employee performance levels at insurance
companies in the west bank, from employees point of view, between those
with more than 10 years of experience and those with less than 5 years for
the benefit of those with more than 10 years of experience, and between
those with higher than 10 years of experience and those with 5-10 years of
experience for the benefit of those with more than 10 years of experience.
According to the above results, the researcher recommends insurance
companies to conduct trainings to develop its personnel skills, especially
those whom they have little experience. Also, the research recommends
Insurance companies to take care of job performance to determine the
training needs for the employees in insurance companines in west bank.
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