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Appendix 1: The Questionnaire (English Version)

HEBRON UNIVERSITY

COLLEGE OF GRADUATE STUDIES
MASTER OF BUSINESS ADMINISTRATION

Dear Participant,

| greatly appreciate your valuable time and efforts that you will spend in

filling out this questionnaire. The purpose of this study is to explore the

FACTORS INFLUENCING EMPLOYEES' PERFORMANCE AT
CHARITABLE ORGANIZATIONS IN PALESTINE

| would therefore like to invite you to kindly participate in this study by
completing the attached questionnaire. It should not take more than 15
minutes.

Please do not enter your name or contact details on the questionnaire, as it
remains completely anonymous. Furthermore, you can be assured that the
results generated from the questionnaire will only be used for the purposes
of this study, and that your details and the society you represent will be

kept strictly confidential at all times.

Thank you for your participation

Researcher: Ayman Abu Omar

Supervisor: Dr. Mohammad Ja'bry
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Part One: Demographic information

Please complete the following questionnaire by placing a CROSS in the

appropriate box.

First: Sex

Male Female
Second: Age

Below 30 31-40
41-50 Over 50
Third: Qualifications

Tawjihi Diploma
BA MA

Forth: Work Experience

Below 5 years 6-10 years
11-15 year Over 16
Fifth: Position

Manager Administrative

>
Why do you or would you put efforts into your current | — 2 Tz; -~ % 5
job? g = ® © E = 2
= Py = 3 S > S
2 £ T e g 3

1 | Idon't, because I really feel that I'm wasting
my time at work. |:| |:| |:| |:| D |:| |:|
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I do little because I don’t think this work is

2
worth putting efforts into. |:| |:| |:| D |:| |:| |:|
3 I don’t know why I’m doing this job, it’s
pointless work. |:| D |:| |:| D |:| |:|
4 To get others’ approval (e.g., supervisor,
colleagues, family, clients ...). |:| |:| |:| |:| |:| |:| |:|
5 | Because others will respect me more (e.g.,
supervisor, colleagues, family, clients ...). |:| |:| |:| |:| |:| |:| |:|
6 | Toavoid being criticized by others (e.g.,
supervisor, colleagues, family, clients ...). |:| |:| |:| |:| |:| |:| |:|
7 Because others will reward me financially only
if 1 put enough effort in my job (e.g., employer,
supervisor ...). |:| |:| |:| |:| |:| |:| |:|
g | Because others offer me greater job security if I
put enough effort in my job (e.g., employer,
supervisor ...). D D D D D D D
9 Because I risk losing my job if I don’t put
enough effort in it. |:| |:| |:| |:| D D D
10 | Because I have to prove to myself that I can.
OO0 OO o
11 | Because it makes me feel proud of myself.
OO0 OO o
1o | Because otherwise I will feel ashamed of myself.
OO O O OO O
13 | Because otherwise I will feel bad about myself.
OO 0O O OO
14 | Because I personally consider it important to
put efforts in this job. |:| |:| |:| |:| D |:| |:|
15 | Because putting efforts in this job aligns with
my personal values. D D D D D D D
16 | Because putting efforts in this job has personal
significance to me. |:| |:| |:| |:| |:| |:| D
17 | Because I have fun doing my job.
OO 0O O OO
18 | Because what I do in my work is exciting.
OO0 OO o
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19

Because the work | do is interesting.

I A e A B

Minnesota Satisfaction Questionnaire (MSQ)
Short Form -
2 . 2
& © k% =
= £ T © + v T
Ask yourself: How satisfied am | with this aspect of my job? 5 5 2 2 & OEJ 2
5 5% & § 23
P wn n (%) > w wn
1 Being able to keep busy all the time. D D D D D
2 The chance to work alone on the job. D D D D D
The chance to do different things from time to
The chance to be “somebody” in the
4
community. D D D D D
5 The way my boss handles his/her workers. D D D D D
6 | The competence of my supervisor in making D D D D D
decisions.
Being able to do things that don’t go against my
7
conscience. D D D D D
The way my job provides for steady
8
employment. D D D D D
g | The chance to do things for other people. D D D D D
The chance to tell people what to do.
10 L O O O O
The chance to do something that makes use of
11
my abilities. D D D D D
12 | The way company policies are put into practice. D D D D D
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My pay and the amount of work | do.

13 L O O O O
14 | The chances for advancement on this job. D D D D D
15 | The freedom to use my own judgment. D D D D D
16 | The chance to try my own methods of doing the

job. OO O
17 | The working conditions. |:| |:| |:| |:| |:|
18 | The way my co-workers get along with each

othor. L O O O O
19 | The praise I get for doing a good job. D D D D D

The feeling of accomplishment I get from the
20 ; P ’ L O O O O

job.
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Appendix 2: The Questionnaire (Arabic Version)

Jua) daala

AP 5579

e a8

oo el (el Gamy 3 0 Y Lala g (plands 8 43580 Cilmeall ol
Cllal) 23 38 idaddll Candl adpey 3 SUEAY) gl s cdagSall s
clmaall 03 Lgasi ) cilaadl) e

P05t Ay e aly ashy Caald) ola 1Al
s A ad) lmand) B cnlaladl gl o 5l Jalgal
Glaasi aadiy cplalall eWsa clal e g Al delsall aal e Capall

'é)\d! ‘_g ‘)..fmw\ 2\;‘)3 ‘_A&: d}uaaj‘ uujalq (pasa QLB.AAS‘ PRV ‘_’Js u...\Aj\Sﬂ
Al )

e ey b L ALEaY) oda Al e LY aSie sa Caald) ()l Ua g
el a2y g LLaaY) oda (e Caagd) ol Lde cAuhll o3a ~lad 6 deal
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S ERIT] Soplaped Kol
sadl g SO )
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J'.:i?;:j\ :iﬁbi

Why do you or would you put efforts into your

F 21 21 current job?
;1 s 4 3, E, :1 2 dlee b asga IS g o oSaal) (he b 5l ) La
ro “ = = gl
"3 ‘4_ j ”
1 0 OO O O O O Sanlly g sl A wdd (AN Y|
(1 1 [0 O O O b a5 ) O Gt ¥ Jadd) i O g Jesi Y|
T[] 0 [0 [ [0 [ s dissoip gelid iy | 5
|:| |:| |:| |:| |:| |:| |:| ,("ZJJIJJ\ sfvﬂ-ﬂjn 4;.5).&45\) O:Ui‘a’\ Oheadiad u:m u_.-n A
O 00O OO0 O (o Alal) p3a 30 (i pall) fia AW ol jia) A s | g
el g jaall) Jia R AY) e JE (2 adi ¥ = ;
OO 0O O OO s
Jarll i sthaal) 3gall Caday 1) Jadh Llle glslu Y |
000 0O000d e e bt
oWy Bala Ailg B A agal) cadg 13 AN o
0000000 i ) e
OO0 0O O 0o (63 08 Jas) al 1] les Bk B AV |
(1 O O O OO0 0O O (A iadg Janl) il T el EY | 4
i ARG
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il (g AN jrila Jas) Al 137 Y

12

,w&uﬂ‘gﬁwbﬁmwﬁﬁmg&‘i

13

(B b s bl Jhel o) agal) a g f AN

14

Al pad pa il Les (b s3ga JS slle)

15

N add Laa) A e B gllaal) agad) slas)

16

A A gl

17

osbaall oy as oY

18

L O oy oy ) Oy g
L O oy oy ) Oy g
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L O Oy O o) O] ) O
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Minnesota Satisfaction Questionnaire

(MSQ)
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)y s

Ask yourself: How satisfied am | with this aspect of
my job?
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Appendix 3: List of the participants in structured interviews

List of the Participants in Structured Interviews

Symbol Name Organization
. Islamic charitable
Pl Fara) Razem society/Hebron
P2 Kamal Altamimi ISIam'C charitable
society/Hebron
P3 Ala' Maghbool Attadamon_CharltabIe
Society
P4 Ja'far Hashem Attadamon_CharltabIe
Society
PS5 Sa'ed Qatanani Attadamon_CharltabIe
Society
P6 Tahani Naser Attadamon_CharltabIe
Society
P7 Islam Sharabati Alihsan C_harltable
Society
P8 lyad Sror Alihsan C_harltable
Society
. Islamic charitable
P9 Wafa' Irzegat society/Hebron
P10 Mahmoud Hassoneh Alihsan C_harltable
Society
P11 Ra'ed Sharabati Muslim Youth Society
P12 Ramzy Sonnokrot Muslim Youth Society
P13 Mahmoud Sider Muslim Youth Society
P14 Saleh Aladhami Islamic charitable
society/Hebron
P15 Suheer Aburammoz Islan_uc charitable
society/Hebron
P16 Fo'ad Owaiwi Muslim Youth Society
P17 Tare Ja'bary Muslim Youth Society
. Palestine Red Crescent
P18 Safwan Sha'ban Society/Albereh
., Palestine Red Crescent
P19 Raja’ Hamed Society/Albereh
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P20

Ziad Taweel

Palestine Red Crescent

Society/Albereh
: Palestine Red Crescent
P21 Samer Quran Society/Albereh
Palestine Red Crescent
P22 Mohammad Qandeel Society/Albereh
P23 Majida Mansour Society of Inash EI Usra
P24 Sana' Hamid Society of Inash El Usra
P25 Ibrahim Rimawi Society of Inash El Usra
P26 Bilal Alhaj Society of Inash El Usra
P27 Sa'ed Ashqar Society of Inash EI Usra
P28 Salam Nazer Alihsan C_harltable
Society
P29 Mohammad Tomaizi Alihsan C_harltable
Society
P30 Tahseen Shawar Islamic charitable

society/Hebron
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Appendix 4: The Detailed Percentages Results of Questionnaires

Motivation

| > 5| >

Why do you or would you put efforts into your current | — | 2 % - 5 T
iob? © = ) P IS *E L
Job: S>> |E |3 S| %] 8
2 2 © e n g 8
1 I dor_1't, because I really feel that I'm wasting 50 |87 |46 11. 150150 64
my time at work. 204 % % 0% % % %

2 I do little b_ecause I do_n’t think this work is 70. 1 73160183132 1321| 18
worth putting efforts into. 204 | 0% % % % % %

3 I d_on’t know why I’m doing this job, it’s 74. 187 1411731181141 18
pointless work. 8% | % % % % % %

4 To get others’ approval (e.g., supervisor, 33.117. 111. 1 22. 1551 73| 2.8
colleagues, family, clients ...). 9% | 4% | 0% | 0% | % % %

5 Because others will respect me more (e.g., 27. 115. 1921 27.110. | 6.9 | 41
supervisor, colleagues, family, clients ...). 5% | 1% | % | 1% | 1% | % %

6 | Toavoid being criticized by others (e.g., 31.118. | 11. 1 22. |55 1 6.4 | 4.1
supervisor, colleagues, family, clients ...). 7% | 3% | 0% | 9% | % % %

7 Because others will reward me financially only
if I put enough effort in my job (e.g., employer, 41. | 17. | 10. | 11. | 11. | 5.0 | 2.8
supervisor ...). 3% | 0% [ 6% | 9% | 5% | % | %
8 Because others offer me greater job security if |

put enough effort in my job (e.g., employer, 22. | 11. | 15. | 17. | 16. | 96 | 6.9
supervisor ...). 5% 5% | 1% | 9% 5% | % | %

9 Because | risk_lo§ing my job if I don’t put 28. 111. 1 12. 1 16. 1 17. | 60 | 7.8
enough effort in it. 4% | 5% | 8% | 5% | 0% | % %

10 | Because I have to prove to myself that I can. 73141196 | 11. | 17. | 27. | 22.
% | % | % | 5% | 4% | 5% | 5%

11 | Because it makes me feel proud of myself. 871321921 11. |14. | 29. | 23.
% | % | % | 9% | 2% | 4% | 4%

1o | Because otherwise | will feel ashamed of myself. | 15 | 69 | 10. | 11. | 16. | 22. | 17.
6% | % | 6% | 0% | 1% | 5% | 4%

13 | Because otherwise | will feel bad about myself. | 12 1 83 | 92 | 12. | 15. | 22. | 18.
4% | % | % [ 8% | 6% | 9% | 8%
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14 | Because | p_ersopa_lly consider it important to 50146132112 119 |18. | 36.
put efforts in this job. % % % | 4% | 3% | 8% | 7%
15 | Because putting efforts in this job aligns with 32128132196 | 20. | 21. | 39.
my personal values. % | % % % | 2% | 1% | 9%
16 Bfecgu_se putting efforts in this job has personal | 28 | 32 | 37 | 10. | 22. | 19. | 38,
significance to me. % | % | % | 6% | 0% | 3% | 5%
17 | Because I have fun doing my job. 32123371 17. | 19. | 26. | 27.
% | % % | 4% | 7% | 1% | 5%
18 | Because what | do in my work is exciting. 41123196 | 18. | 20. | 27. | 17.
% | % % | 8% | 2% | 5% | 4%
19 | Because the work I do is interesting. 1.8 146 1| 10. | 17. | 23. | 24. | 17.
% | % | 1% | 9% | 4% | 8% | 4%
Job Satisfaction
Minnesota Satisfaction Questionnaire (MSQ)
Short Form -
& © % >
Ask yourself: How satisfied am | with this aspect of my job? E 5 E’ E’ JE % E_J
1 | Being able to keep busy all the time. 124 | 303 | 1241335 115
% % % % %
> | The chance to work alone on the job. 188 | 23.9 | 344|179 0%
% | % | % | % |20
3 'I_'he chance to do different things from time to 6.4 | 243 |11.0142.7| 156
time. % % % % %
4 The chan_ce to be “somebody” in the 1.4 21.1 | 10.1 1436 | 23.9
community. % % % % %
5 The way my boss handles his/her workers. 83 | 26.1 |106|41.71 133
% % % % %
6 The_ (?ompetence of my supervisor in making 96 | 289 | 7.8 1303 | 234
decisions. % % % % %
7 Being able to do things that don’t go againstmy | 1565 | 248 | 22.0 | 23.9 | 13.3
conscience. % % % % %
8 The way my job provides for steady 188 | 21.1 | 115|385 .
employment. % % % % 9.6%
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9 The chance to do things for other people. 46 | 156 | 6.4 1408 | 32.6
% % % % %
10 | The chance to tell people what to do. 6.0 188 |1 11.9152.3| 11.0
% % % % %
11 | The chance to do something that makes use of 41 | 197 | 7.3 |454 | 234
my abilities. % % % % %
The way company policies are put into practice. | 165 | 294 | 11.9 | 30.3 | 11.9
12
% % % % %
13 | My pay and the amount of work I do. 252 |1 280 | 7.3 1330 6.4%
% % % %
The chances for advancement on this job. 303 1| 294 | 11.0 | 25.2 0
14 4.1%
% % % %
The freedom to use my own judgment. 13.3 1 344 | 11.0 1 32.1 0
15 9.2%
% % % %
The chance to try my own methods of doingthe | 124 | 32.1 | 12.8 | 33.5
1. 9.2%
job. % | % | % | %
The working conditions. 11.0 | 37.2 | 10.6 | 35.8 0
17 % % % % 5.5%
18 | The way my co-workers get along with each 69 | 225 | 10.1 146.3| 14.2
other. % | % | % | % | %
19 | The praise I get for doing a good job. 13.8 | 28.0 | 15.1 | 34.4 8.70
% % % %
o0 | The feeling of accomplishment I get from the 41 | 115 | 78 1509 | 25.7
job. % % % % %
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