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Abstract
This study aimed to investigate the reality of decentralization and it is impact on
performance level of employees at southern West Bank municipalities from the
viewpoint of employees. The total number of employees in population is 1954,
where the current study utilized a questionnaire distributed to 350 of them, using a
random sample in order to achieve the study objectives; and received (321) and
test its hypothesis. The questionnaire reliability and validity were tested, and

Cronbach Alpha was (0.95).

The study reached several findings including: the impact of decentralization on
performance level was moderate, and that applying decentralization was also
moderate, employee performance was high in all areas except innovation and
creativity which scored moderate, and that there is a positive relationship between
decentralization in its different dimensions (empowerment, communication, and
delegation) and employee performance (time management, time organization,
productivity, and innovation and creativity) for municipalities operating in the
southern West Bank area. The study results also revealed that there are no
statistical differences among employees based on their perspectives about the topic
using the different demographic variables (sex, age, position, education, nature of

work, experience, specialization, governorate, and rank).
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