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Abstract

I, industrial companies play a vital role in countries’ economy; however, to ensure
their survival and continuity within a changeable and competitive business
environment, and in light of globalization, the emergence of new markets, information
and communication technology, these companies must benefit from this technology
that allows them to acquire competitive advantages or support, and enables them to
achieve a distinct organizational performance. Therefore, this study tackles the reality
of information technology used in the management of administrative development in
the industrial companies in Hebron Governorate.

The study depended on the analytical descriptive methodology, and it was conducted
on (80) industrial companies in Hebron governorate out of (110) industrial companies
according to the record of Hebron Chamber of Commerce and Industry. These
companies responded to a questionnaire as primary tool in data collection. After
processing the data, the following results were obtained: the impact of information
technology used by industrial companies is high, the reality of the administrative
development management in the industrial companies in Hebron governorate is high,
the reality of information technology in the management of administrative
development related to (empowerment, development, motivation and employees’
increased desire to learn from previous mistakes) in industrial companies in the
Hebron Governorate was also high.

The researcher recommends the necessity to establish the digital culture and educate
workers by considering information technology as a necessary mean to achieve
success and prosperity. This can be achieved by avoiding the transference of imported
technology, and global experiences and any attempt to perform them literally, because
each conext has its own characteristics and what is good there is not necessarily good

here
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