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The Role of Technological Competencies Among School Principals in

Developing Teaching Performance and Job Immersion
By: Hanady Asaad Asafrah Supervisor: Dr. Ibrahim Abu Aqgeel

Abstract

Educational institutions seek to keep pace with modernity and technological development
in order to improve the outcomes of the educational process. This is achieved through the
availability of the necessary capabilities, both material and human. Perhaps, the
availability of technological competencies is a basic requirement for all working
personnel, especially educational leaders and school principals, which may be reflected in
the quality of teachers’ teaching performance, contribute to its development and growth,
and also enhance their belonging to the work and their immersion in it. This study aims to
know the role of technological competencies among school principals in developing
teaching performance and job immersion in Hebron Governorate, and to identify the
extent to which principals possess twenty-first century skills and competencies, and to
identify the level of teaching performance among teachers in public secondary schools and
the extent to which they have job immersion, and determine Differences in the extent to
which school principals possess twenty-first century skills and competencies are due to
variables (gender, specialization, years of experience, educational qualification, and place
of residence). This study was conducted during the period between 2023-2024, and the
study sample consisted of (306) male and female secondary school teachers in the Hebron
Governorate, who were selected by a simple random method. To collect data from the
sample, a questionnaire form was constructed as a tool for the study, and it was verified.
Her honesty and consistency.

The researcher adopted the descriptive correlational approach to complete this study, and
the necessary data processing was done using statistical methods represented by extracting
numbers, percentages, arithmetic averages, and standard deviations. To test the
hypotheses, the results of independent samples t-tests, the one-way analysis of variance
test, and the multiple regression test were used, using the program Statistical packages
(SPSS).

The study reached a set of results, the most important of which are: The overall score of
the sample members’ responses regarding secondary school principals’ possession of
technological competencies, the development of teaching performance, and job immersion
on each of its axes, and in general, was high, and it was found that there is a positive,
statistically significant direct relationship between the dependent variable (teaching
performance) with its axes and the independent variable (technological competencies), and
that there is a positive, statistically significant positive relationship between the dependent
variable (job immersion) with its axes and the independent variable (technological
competencies), and that there is a positive, statistically significant direct correlation
between the variable (teaching performance) with its axes and the variable (Job



immersion). The results indicated that there were no statistically significant differences in
the degree of possession of technological competencies among school principals in all
fields, and the degree was attributable to all demographic variables. The results indicated
that there were statistically significant differences in the level of teaching performance
among teachers on the dimension (professional development for teachers) due to the
academic qualification variable in favor of the category (bachelor’s degree or less), while
no statistically significant differences were found on the rest of the dimensions. It also
showed that there were no statistically significant differences in the level of teaching
performance in its dimensions (school evaluation, cognitive skills) due years of service
variable, while there were statistically significant differences in the dimensions (teacher
preparation and planning, professional development of teachers, as well as the total
degree) in favor of the years of service category (more than 10 years). The results showed
that there were no statistically significant differences in the level of job immersion in its
dimensions (teacher affiliation, teacher contribution and development, and the total
degree) among teachers due to the directorate variable, while it showed the presence of
statistically significant differences due to the gender variable in favor of females, and due
to academic qualification variable favors the category (bachelor’s degree and less), and the
presence of differences due to the years of service variable favors the years of service
category (more than 10 years).

Among the most important recommendations are: providing training programs for school
principals to enhance technological competencies that enable principals to use technology
effectively in school administration, integrating technology into teaching effectively by
providing infrastructure and continuous technical support, and providing psychological
support programs to help teachers achieve a work-life balance. To reduce work pressures,
engage principals and teachers in exchanging successful experiences and experiences in
using technology in education and to help new and less experienced teachers, honor
teachers for their outstanding performance to increase belonging and immersion in work,
and exploit positive differences to enhance job immersion.

Keywords: Technological Competencies, Teaching Performance, Job Immersion.
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