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Guidance services provided to first-year students in Palestinian universities
Prepared by: Suhair Muhammad Shehata Y oussef
Supervision: Dr. Kamel Katlo
Abstract

The aim of the study was to identify the counselling services offered to first-year
students at Palestinian universities. To achieve the goal, the researcher used the Cross-
sectional study. The target population consisted of all first-year students at the
Palestinian universities (17,850). The questionnaire was distributed electronically and
the sample was selected randomly, and the sample was 565 students (3.2%) of
Palestinian university students.

The results found that the level of the academic guiding counseling services of all
kinds provided to first-year students at Palestinian universities was medium with
mean of (3.16) and standard deviation (0.76), as the results showed that academic
services provided to students were with average level (mean= 3.30, standard deviation
0.72), psychological services provided to students with medium level. The results
showed that the social services provided to students were medium (mean=3.21, SD=
0.77).

The results indicate that there are statistically significant differences in all areas of the
provided guidance services, with the gender variable and the monthly income level
variable. The results also indicate that there are no differences in the areas of the
guidance services provided to first-year students at Palestinian universities due to the
place of residence, the faculty and the academic average.

The researcher recommends updating the counseling programs directed at first-year
students in Palestinian universities in their three fields (academic, psychological, and
social), and that Student Affairs provide counseling and awareness services with the
participation of families and students who have problems at the university.

Keywords: Guidance Services, First year students, Palestinian universities.
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