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The Reality of
Perceived Organizational Support by Public Schools Teachers
Prepared by: Monther Essam Ahmed
Supervised by: DR. Ma’an Manasrah

Abstract

This study aimed to identify the Reality of the Perceived Organizational Support by
Public Schools Teachers in the Directorate of Education — Yatta. The study population
consists of all the teachers of public schools in the Directorate of Education- Yatta. The
study sample consists of (384) teachers, who were chosen by using stratified random
sampling method, and the descriptive analysis method is used in the study. A research
tool was built for the reality of perceived organizational support and the tool was
applied on the study sample to collect data and get the results which are mentioned in
the following points:

The total of the perceived organizational support from the view of the teachers of public
schools in the directorate of education — Yatta is (3.36) with a percentage (67.3%) with
a medium grade. The field of “organizational rewards” came in the first place, the field
of “communication and communication” in the second place, the field of “self-support
and affirmation” in the third place, the field of “organizational justice” comes fourth,
the field of “administrative style in the fifth place,” and the field of “participation in
decision-making” in sixth and final rank.

- There are statistically significant differences at the level of significance (0<0.05) in the
average of the perceived reality of Perceived Organizational Support among government
school teachers in the Directorate of Education- Yatta from the teachers’ point of view
according to the variables of gender, academic qualification, years of experience, school
level, educational qualification, and location.

Based on the previous results, the study recommends the following:

1. The results show that the arithmetic means of the study sample members’ ratings on
the scale of the reality of perceived organizational support came at an average rating.
Therefore, the researcher recommends the necessity of strengthening the organizational
support within schools in a way that ensures justice and equality, and raises the degree
of their satisfaction, which is reflected in the achievement of positive results for the
school.

2. Increased interest by school principals in teachers’ participation in decision-making
in order to improve their job satisfaction and their sense of perceived organizational
support.

Holding courses for school principals that explain the importance of teachers’ .t
participation in decision-making and benefiting from their experiences and
specializations.

Keywords: Perceived Organizational Support, Yatta
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