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The Factors That Affect Rebuilding a Positive Mental Image of The
Palestinian Civil Liaison and Coordination Directorates in The West Bank

By the researcher:
Naser Adel Abuali
Abstract:

The present study aims to identify the factors that affect rebuilding a positive
mental image of the Palestinian Civil Liaison and Coordination Directorates in the
West Bank. The study uses the descriptive analytical method. The population
includes all employees (208) of the Palestinian Civil Liaison and Coordination
Directorates in the West Bank in 2021. To achieve the objectives of the study, a
questionnaire was designed and administered to a sample of 153 individuals. The
Statistical Package for Social Sciences (SPSS) program was used in order to
analyze the data and reach the results. The study found a high degree of factors
affecting rebuilding a positive mental image of the Palestinian Civil Liaison and
Coordination Directorates in the West Bank. The results revealed a fundamental
role of institutional affiliation, institutional pride, congruence of values, and
motivation towards public service in rebuilding the positive mental image of the
Palestinian Civil Liaison and Coordination Directorates in the West Bank. No
differences were found about the role of institutional affiliation, pride Institutional,
congruence of values, and motivation towards public service due to the variables of
gender, age, academic qualification, years of work experience in the Directorates,
and job title. One of the most important recommendations is to enhance and
develop the feeling of institutional pride among the employees of the Palestinian
Civil Liaison and Coordination Directorates as this would positively affect the

employees, the institution, and the beneficiaries of its services.

Keywords: Mental image, Palestinian Civil Liaison and Coordination Directorates
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